
GLACLP VIRTUAL
CONFERENCE 2020

SATURDAY, NOVEMBER 7, 2020
8:00AM-5:30PM EST

Live virtual event, followed by pre-recorded

presentations

AN EDUCATIONAL OPPORTUNITY FOR 18.5 FREE PDUS



DETAILS Virtual, Interactive, & Flexible Conference

GLACLP CONFERENCE 2020

"IT TAKES A VILLAGE...
How Successful Collaboration Improves the Healthcare Experience"

The 15th Annual Great Lakes Association of Child Life Professionals Conference will

accommodate child life professionals and students through interactive, live, virtual

sessions as well as pre-recorded sessions, both of which registrants can receive up

to 18.5 free PDUs. Keynote presenters Rechelle Porter & Kia Ferrer will discuss

diversity, inclusion, and equality in the field of child life and beyond.

REGISTRATION
Opens Monday, September 7, 2020

GLACLP MEMBERS REGISTER FOR FREE!

Non-member students: $35                     Non-member professionals: $40

Not a member?  Join today for as low as $20.91, and then register for the

conference for free. Membership runs through December 31, 2020. Register for

conference by October 1, 2020, and receive a free GLACLP t-shirt! Registration

will close on October 31 at 11:59PM EST.

RECOGNITION AWARDS
Available for both GLACLP-member professionals and students.

The GLACLP Education Committee has created the first GLACLP Recognition

Award to celebrate exemplary child life professionals and students in the Great

Lakes region. Nominees must be GLACLP members. Recipients of the award will

receive GLACLP swag and one year of free GLACLP membership. Recipients will be

announced at the beginning of the live virtual event. For more information, go to

http://glaclp.com/glaclp-member-recognition-award/.

PDU CERTIFICATES
Available for all registrants.

After the live-day event, conference registrants will receive a link to the pre-

recorded webinars, PDU certificates, and a post-conference survey. We ask that

you fill out the PDU certificate honestly as we cannot manage when or who will

attend the pre-recorded sessions. All recorded sessions (both from the live event

and pre-recorded sessions) will remain on the GLACLP website for 6 months prior

to being removed (May 15, 2021, at 11:59PM EST).
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KEYNOTE PRESENTATION

Rechelle Porter CFLC, LMSW, CCLS

Director of Child Life Services

New York Presbyterian/Morgan Stanley Children’s Hospital

Rechelle is the Director of Child Life Services and Creative Art Therapies at New York Presbyterian/Morgan Stanley

Children’s Hospital. She has been a Child Life Specialist for over 25 years in both inpatient pediatric general

medicine and oncology units, Ambulatory Surgery and outpatient Hematology and Oncology. Hospital Liaison for

Family Advisory Council, and Internship Coordinator Rechelle has served ACLP Nominating committee, Education,

and Training Committee. Currently Co-Chair for Diversity, Equity and Inclusion Taskforce. She has presented on

cultural competencies Social justice and allyship for child life specialists at regional conferences.  Facilitator for

Zero Harm Empathy training for New York Presbyterian. Founder of RDP Life Coaching LLC.

Kia is a Certified Child Life Specialist,  Certified Grief Counselor and Doctoral Candidate at Erikson Institute and

Loyola University in Chicago. Originally from Chicago, she has over 12 years of experience supporting children and

families in urban settings, palliative and hospice care, surgical and pediatric intensive care units. After growing a small

team of CCLS at North Shore University Health System Kia decided to work privately in 2018 to join families in the

community enduring illness and/or loss. She founded Momentos Therapy LLC in Chicago, Illinois, to fill a need she

identified in her work with hospitals, wherein child life services typically stop at discharge. In addition to her work with

Momentos, Ferrer is Adjunct Faculty and a Doctoral Fellow at Erikson Institute, a graduate school in child development,

and Loyola University Chicago’s School of Education. She co-authored “Transforming the Pediatric Experience” and

has presented on several child development topics including “Virtualizing Therapeutic Interventions” at Mayo Clinic

and “Communicating with Empathy and Compassion” at Make-A-Wish®. She is currently involved in research to strengthen professional standards of

child life practices to serve marginalized pediatric populations. Most recently, Ferrer supervised a new child life practicum volunteer program at San

Jorge Children and Women’s Hospital in Santurce, Puerto Rico, through an international child life organization called Child Life United. Ferrer also

teaches several online distance learning courses and offers workshops in schools, hospitals, and professional conferences around the world. You can

find out more abou her work at www.momentostherapy.com.

Kia Ferrer MS, CCLS, GC-C, PhD (ABD)

Founder, Momentos Therapy LLC

Doctoral Fellow in Child Development- Erikson Institute

Adjunct Faculty, University of Chicago at Illinois - Jane Addams Graduate School of Social Work

DOMAIN: Professional Responsibility, 1.5 PDUs.

The keynote presentation by Rechelle and Kia will address the current cultural climate in child life

(and beyond) so that we can all become more conscious of the racial disparities and initiatives

that the field has taken to dismantle racism. As an extension of UCSF Benioff's Director of Child

Life Divna Wheelwright’s webinar titled, “It’s Not the Shark, It’s the Water: The Intersection of Child

Life and Whiteness,” our ultimate goal is to share personal and professional experiences in order to

consider these matters in a way that goes deeper than programmatic discussions of child life

diversity and inclusion education and trainings. We hope to create the space and circumstance to

"dive deeper into the self-work we all must do to actually address inequality” (Wheelwright, 2020);

and in our own experience, and in the experiences of our colleagues, peers and patients.
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PRESENTED BY RECHELLE PORTER CFLC, LMSW, CCLS, & KIA FERRER MS,
CCLS, GC-C, PHD (ABD)



CONFERENCE PROGRAM

8:15-9:45AM EST
Keynote Presentation presented by Rechelle Porter CFLC, LMSW, CCLS, & Kia Ferrer MS, CCLS, GC-C, PhD (ABD)

Please refer to page 2 for more information.

LIVE EVENT Saturday, November 7, 2020, 8:00am-5:15pm

10:00AM-12:00PM EST
"See Me, Understand Me, Support Me: Exploring the Unique Healthcare Needs of Gender Diverse Youth" presented by

Nikki Orkoskey, MA, CCLS; Certified Child Life Specialist II at Cincinnati Children’s Hospital, & Sue Jelinek, M.Div., BCC;

Staff Chaplain III at Cincinnati Children’s Hospital 

Summary: Youth who identify as trans*, or gender diverse, have become more visible in recent years. Attendees will receive information about the

unique healthcare and spiritual needs and challenges faced by gender diverse youth and their families. Information will be provided about support

strategies and interventions that can be utilized to support this patient population. Ethical concerns that may be encountered when working with

gender diverse youth and their families will be discussed. Domain: Ethics, 2 PDUs.

12:30-1:30PM EST
"Connecting the Dots Between the Healthcare System and Community: Embracing a Village of Hope and Resiliency"

presented by Jessica Chupnick, MS, CCLS; Manager of Child Life and Education at MetroHealth Hospital, & Trisha

Laheta, MS, CCLS; Certified Child Life Specialist II at MetroHealth Hospital

Summary: This presentation will familiarize participants on how childhood experiences impact the trajectory of their lifespan as it relates to physical

and mental health.  Participants will be challenged to think beyond the walls of the hospital, connecting the dots to the community.  Certified Child

Life Specialists, assessing the impact of trauma on patients, building tools for coping, stress reduction and resiliency.  These tools can help build a

foundation to manage their environment outside the hospital. Domain: Assessment, 1 PDU.

1:45-3:45PM EST
"Bridging the Gap with Pediatric Mental Health Patients: Child Life in an Inpatient Psychiatric Unit versus an Emergency

Department" presented by Olivia Rauschenbach, BS, CCLS, CIMI, CPST; Certified Child Life Specialist at Indiana

University Health Arnett Hospital, Samantha Marrocchio, MS, CCLS, CPST; Certified Child Life Specialist at Franciscan

Children’s

Summary: This presentation is intended to provide guidance to child life professionals working with the mental health population. We will discuss

inpatient acute psychiatric care versus psychiatric care in the emergency department, child life interventions in both settings, and the scope of child

life when working with pediatrics mental health patients. Domain: Intervention, 2 PDUs.

4:00-5:00PM EST
"A Familiar Room: Creating Immersive Preparation through Virtual Reality" presented by Rebecca Gordon, MA, CCLS;

Certified Child Life Specialist at Norton Children's Hospital

Summary: As child life professionals, we each understand the value and purpose in providing educational preparations to patients and families

within the healthcare setting. In an ever-progressing world, what if preparation could go another step further? This presentation will share information

emphasizing the utilization of virtual reality as a preparation tool and creation of individualized 360 views to further prepare patients by taking a tour

of your hospital from the comfort of their own hospital bed. Domain: Intervention, 1 PDU.

8:00-8:15AM EST
Introduction, Membership Recognition Awards, and Announcements
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5:00-5:15PM EST
Closing Remarks & Raffle Winner

12:00-12:30PM EST - LUNCH BREAK



CONFERENCE WEBINARS

WEBINARS Pre-Recorded Presentations

"The Care and De-escalation of the Sensory Patient" presented by Jillian Haley, BA, CCLS; Certified Child Life Specialist at

Lakeland Regional Health, & Devon Fahrenwald, BS, CCLS; Certified Child Life Specialist at Lakeland Regional Health

Summary: Child Life services can pioneer exceptional care for patients with sensory needs. This presentation will develop a deeper knowledge of sensory

conditions, along with techniques for sensory patients. We will identify the role that perception plays in understanding sensory patients, while discussing

how overcoming those barriers allows for exceptional psychosocial care. We’ll teach sensory-specific de-escalation techniques and how these methods

can be applied to safely de-escalate a child in the midst of a sensory event. 2 PDUs.

"Factors Determining Family Disclosure of Parental Death" presented by Kayla White, MA, CCLS; Certified Child Life

Specialist at Le Bonheur Children's Hospital, & Morgan E Morgan, MS, CCLS; Certified Child Life Specialist at Le Bonheur

Children's Hospital

Summary: The purpose of this presentation is to empower Certified Child Life Specialists to form alliances with families and patients to aid these families

in disclosing information about a parent’s death to children in the hospital in a timely manner. Family systems theory and family-centered-care will be

utilized along with anecdotal experience to capture the importance of this issue and outline best practice. 1 PDU.

"#BetterTogether: A Multidisciplinary Approach to Reducing Anesthesia in MRI" presented by Kelsie McStockard, BS, CCLS;

Certified Child Life Specialist at C.S. Mott Children's Hospital, Kim Manasco, CCLS; Certified Child Life Specialist and

Certified Educator of Infant Massage at C.S. Mott Children's Hospital, & Bailea Scanlon, CCLS; Certified Child Life

Specialist at C.S. Mott Children's Hospital

Summary: Learn how an MRI program aimed at reducing anesthesia rates in pediatric populations utilized collaboration with child life specialists, patient

caregivers, MRI technologists, and anesthesiologists to achieve highly successful results through advanced patient preparation and day-of support. 

 Working alongside radiologists, an additional benefit included reductions in unnecessary intravenous catheterizations.  Through this presentation,

participants will gain insight into program development and execution, challenges and benefits of a multidisciplinary approach, and the continued growth

of the program. 1 PDU.

"From Ambulance to Discharge: Using a Multidisciplinary Approach to Support Pediatric Trauma Patients" presented by

Kristen Berkowitz, M.Ed., CCLS; Certified Child Life Specialist at UPMC Children’s Hospital of Pittsburgh, Kristin Duns, MS,

CCLS; Certified Child Life Specialist at UPMC Children’s Hospital of Pittsburgh, & Amber Terwilliger, MS, CCLS; Certified

Child Life Specialist at UPMC Children’s Hospital of Pittsburgh

Summary: This presentation will explore the unique ways a team of child life specialists establish psychosocial support for trauma patients from the

ambulance to their point of discharge. This presentation will explore community involvement in educating EMS workers, nursing education for all trauma

nurses, and the chain of child life specialist support in the Emergency Department, PICU, Trauma Inpatient Unit, and Inpatient Rehab Unit. 1 PDU.

"The Power of Playdough: Providing Developmentally Appropriate Diagnosis Education" presented by Brittany Mikuluk, BS,

CCLS; Certified Child Life Specialist at Nationwide Children's Hospital

Summary: Participants will learn developmentally appropriate ways to provide diagnosis education. Participants will gain hands on experience creating

3D playdough models for diagnosis education.  Information about the sensory experience and stress reducing benefits of using this medium to help

patients and families cope while learning about their diagnosis will be shared. 1 PDU.

DOMAIN: INTERVENTION
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"The Art of Giving Yourself Grace: Imposter Syndrome (IS) and How It Can Affect Child Life Practice" presented by

Bridgette Danielson, MA, CCLS II; Certified Child Life Specialist II at Cincinnati Children’s Hospital Medical Center

Summary: While some professional uncertainty is a normal part of life, imposter syndrome can have destructive consequences. Imposter syndrome,

otherwise known as “feeling like a fraud,” is the inability to internalize one’s accomplishments and successes. Throughout this presentation, the audience

will uncover the history behind imposter syndrome, learn how to conquer the feeling of phoniness, and understand what it means to give ourselves a little

bit of grace. 1 PDU.

"Child Life on the Frontlines: Expanding into Ambulatory Care" presented by Courtney Hoffenbacher, B.A., CCLS; Certified

Child Life Specialist Intermediate at C.S. Mott Children’s Hospital, & Jessica Oswald, B.S., CCLS, CFLE; Certified Child Life

Specialist Intermediate at C.S. Mott Children’s Hospital

Summary: From 2017 to 2020, this hospital assessed a need for services within ambulatory clinics across the health system. In that same amount of time,

more than 5 full-time child life positions were funded or piloted to service this population, improve patient outcomes, and enhance the health system’s

continuity of care. 1 PDU.

"Level Up! Increasing Staff Satisfaction and Retention through a Multidisciplinary Clinical Advancement Program" presented

by Nicole F. Gandolfo, MA, CCLS; Education Specialist II at Cincinnati Children's Hospital Medical Center, & Amy B. Klein,

BS, CCLS II; Certified Child Life Specialist II at Cincinnati Children’s Hospital Medical Center

Summary: Professional development and recognition are key drivers for increasing staff satisfaction and retention. This presentation will explore the

evidence supporting professional development through a clinical ladder. Attendees will be provided with an in-depth look at the development of and

continuing improvement to a clinical advancement program that meets the needs of a multi-disciplinary staff through peer mentorship and clinical review.

Presenters will provide the necessary guidance for initiating and maintaining a clinical advancement program.  1 PDU.

"Such a Fine Line: Balancing Therapeutic Relationships and Professional Boundaries" presented by Amanda C. Brody, MS,

CCLS, CPMT; Certified Child Life Specialist III at St. Jude Children’s Research Hospital, & Ashley Carr, CCLS; Certified

Child Life Specialist III at St. Jude Children’s Research Hospital

Summary: This presentation will focus on the role of professional boundaries in developing and maintaining therapeutic relationships. Through the use of

case examples, staff testimonials and group discussion, participants will have an opportunity to explore methods to create, maintain and encourage

professional boundaries in their daily work and within their institution. 1 PDU.

CONFERENCE WEBINARS

WEBINARS Pre-Recorded Presentations

"Food and Feelings: Self Care for the Team" presented by Ashley Rapske, MA, CCLS; Certified Child Life Specialist at

Kentucky Children’s Hospital

Summary: A need was recognized at the hospital that a time of debriefing, reducing burn out, and self-care opportunities were needed for all staff. Food

and feelings was created as a monthly safe and supportive setting for all staff to focus on self-care, debrief, collaborate, and de-stress the challenging

hospital environment. 1 PDU.

DOMAIN: PROFESSIONAL RESPONSIBILITY

FOR MORE UPDATES, FOLLOW US ONLINE!

www.glaclp.com   |   childlife.glaclp@gmail.com@GLACLP Great Lakes Association of Child
Life Professionals (GLACLP)
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